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Each System Usability Scale (SUS) study score
represents an average perceived usability score
between 0 - 100 calculated based on the formula
from Brooke et al. 1996. SUS study scores can be
compared against each other and on
contextualization scales.

Plot type:

Displays SUS study scores as boxplots.

Contextualization scale:

The adjective scale contextualizes SUS study scores on
descriptive adjectives ranging from "Worst Imaginable" to
"Best Imaginable". It is based on Sauro et al. 2018's
interpretation of the primary data by Bangor et al. 2009.

Colorize plot according to contextualization
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Variable SUS Score (mean) SD Min Max 1. Quartile Median 3. Quartile Adjective Scale Grade Scale Quartile Scale Acceptability Scale NPS Scale Industry Benchmark

Main Study 73.5 8.4 65 82.5 66.25 70 82.5 Good B 3rd Acceptable Passive Above Average

Pilot Study 77.5 0 77.5 77.5 - 77.5 - Good B 3rd Acceptable Passive Above Average
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